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ABOUT GE-LOYALTY GG

LOYALTY - THE KEY TO SUSTAINABLE GROWTH ’ 4

Businesses need more than just sales-building customer loyalty is essential for sustainable
success. Without effective loyalty programs, growth becomes unstable and long-term brand GE-LOYALTY

value is easily compromised
o POWERFUL LOYALTY
SOLUTION

Fragmented experience

Miss upsell opportunities : ALL' I N -O N E
Lack of personalization : P LAT Fo RM

Limited data insight
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KEY FEATURES
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KEY FEATURES
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Kian Ngoyen La Ngos

Membership
Management

 Multi-tier membership
« Activity history tracking

* Leaderboards by points

Al-powered Personalization
& Promotion
« Personalized offers base

on customer behaviors

* Journey Management T e
» Promotion Management

Enterprise
Personalization

« Manage mini app, feature base
on department

* Dynamic Theme & Layout

Point Earning
& Redemption

» Redee oints for diverse
rewaroﬁ? &

« Tier-based reward options
* Real-time notifications
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Al-POWER PERSONALIZATION

Al-POWER PERSONALIZATION

We apply Al-powered personalization by centralizing user data and analyzing behaviors
to segment and engage users effectively




SUPER APP TECHNOLOGY

Super App Platform Core

* SSO Integration
* ACL base on Department / Subsidiary
* News/ QR Code/ Events
* Multi-Language support
* Admin Portal

K'Y
£ Kotlin

MA Development Toolkit

* Source base

* Command line Interface to
generate code

* Super App SDK (QR, GPS,
Camera..))

* Common Ul SDK

React Native

Web Framework

» Backend Source Base:
o SSO Integration
o Access Control
Layer
o Micro-Service
Architecture
o Push Notification

* Admin Portal:
o RBAC
o News Module
o User Module

+ Web Portal

Feature Module — Mini App — Js Bundle

Smart Menu
Components

Resource

LEEGH
Components

Resource

Coupon
Components

Resource

Point & GIFT
Components

Resource Resource

e —— -

Native View
Optimize
performance

g

Super App Core SDK

With
Draw
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Business Core Service

BueD,

Service

Chat Gold "
i service service

RN Bridge

i0S Native APIs

(Encrypt data, verify bundler,
verify signature appﬂmﬂmw

JavaScript
Runtime

Security Kit

Android Native APIs




SERVICE OFFERING

SERVICE
OFFERING

Design Ul UX
* Super App Theme
* Mini App

Integration
* Loyalty System
* Voucher System

Implement
* Super App Core
* Mini App
» Web Portal

Data Migration
+ Data Migrate
+ Data Analytics

@

Fast Deployment

» Connects services quickly

* Launches features faster

+ Easy partner/module on boarding

Dynamic Customization

» Flexible Ul for user groups

* Add/remove modules easily

» Personalized experiences base on
business group

Easy to Expand

 Scalable for new services

* Integrates new businesses easily
+ Adapts quickly to changes

Multiple Package Option

* Diverse service packages

» Customized to business needs &
domains
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‘ Phan Thi Vi Ba ‘ k BaPTV@fpt.com

o Global Smart Technologies (GST)
FPT Software
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